  

HEALTH OF THE OLDER PERSON

Our Vision

The best model of care for New Zealanders as they get older is to “age in place”. Where possible people should be supported to live in their own homes and familiar environments as this is demonstrably better for their health outcomes. However, it is vital that for those who do go into residential care there is an environment which provides the highest quality services that keep people healthy and supported.

The funding and delivery of aged care in New Zealand is coming under increasing strain. Our population is ageing and costs are rising. At the same time the public is increasingly concerned that the current model of delivery of aged care services is putting money and profits ahead of patients and their care.

With our older population set to increase dramatically, rates of dementia and chronic conditions such as diabetes, heart disease and chronic respiratory disease are also set to rise which will lead to increasing aged care costs and require strategic planning for the future. 

Change should be concerted, with an emphasis on guaranteeing older people’s rights to dignity, respect and health. A new, less institutionalised approach to older persons care would allow for better social outcomes. 

The future for aged care in New Zealand needs to be one built on the values of accessibility, dignity and respect for all older New Zealanders underpinned by transparency and accountability in the way the services are provided


Our Inquiry into Aged Care

Labour, along with the Green Party and Grey Power, undertook a comprehensive inquiry into Aged Care and produced a report entitled What the Future Holds for Older New Zealanders. The overwhelming impression was of a sector struggling to deliver the standard of care that older New Zealanders and their families would expect.  There were too many stories of neglect, lack of appropriate care and lack of respect for our older New Zealanders.

The inquiry outlined many challenges we face. According to Grant Thornton’s Aged Residential Care Service Review (The Thornton Review), New Zealand has a higher proportion of people in residential care than most other countries. More than 42,000 people receive care in around 700 aged residential care facilities every year in New Zealand.  Unfortunately many older people who want to stay in their homes are being forced out by a lack of home-based care options as a result of funding cuts.

Challenges are also being faced in the quality of residential care. Current workers are often very dedicated to providing excellent care to older people. However, they are severely restricted by staff shortages, low wages, lack of training, and the strict time management requirements of many providers driven by cost cutting and profit margins.


As one nurse said to the inquiry “registered nurse workloads are so high, and the number of care givers so low that they do not allow consistently good care to be given.”

The problems for staff have led to issues with care across facilities being utterly inconsistent, which has led to high rates of neglect and abuse and made it extremely difficult for the public to judge the quality of care within any facility.

According to recent statistics from the Health Minister, around 75,000 people receive home support at some time each year. But while institutional care is decreasing in most OECD countries, it remains the norm in New Zealand, and there is a serious shortage of supported housing for low income older New Zealanders.

The Thornton Review notes that older people have “a growing preference for alternative care arrangements such as informal care by family or friends, and for support provided in certain retirement villages.”

Labour wants to encourage older people to stay in their homes longer by providing quality home-based care. To do so, home support provision needs to be more integrated across health and care providers, as well as across the divide between the community, private sector and public sector. It is a high priority to investigate alternative community based models – especially for older people on low incomes.

Many people have compared the aged care sector today with the preschool sector 20 years ago. At that time, a largely unregulated, untrained workforce was the norm. We deemed the situation unacceptable for our children, and set about ensuring quality care for pre-schoolers. Older people need the same protections.

Labour will establish a Technical Working Party to investigate all recommendations of the report What the Future Holds for Older New Zealanders.

The Technical Working Party will provide advice prior to May 2012 on a time-lined plan to implement the following priorities that will provide a higher quality service for older people:

Establish a Government-funded national training pathway for all staff in residential and home based care that is linked to both the National Qualification Framework and collective bargaining in the sector.

Establish regulations for minimum staffing levels for nurses and caregivers in all residential facilities.

As Budgets allow, implement pay parity between staff working in residential and home based care with their equivalents in the public health system.



In July 2011, the Auditor General released a report entitled Home-based support services for older people, which discusses how effectively the Ministry of Health and District Health Boards are ensuring that older people get the care and support they need to remain living independently at home.

Labour will investigate and gradually implement the recommendations from this report:

Collect meaningful and reliable information to ensure ongoing service quality and value for money of home based services.

Evaluate by 2013 whether the use of a standard approach to assessment and reassessment is improving the way needs are assessed and home-based services are allocated.

[bookmark: _GoBack]Consider the introduction of a mandatory standard for the provision of home based support services for older people. 

Work collaboratively with others in the aged sector to develop a complaints system.

Strengthen management contracts to ensure home-based support staff provide high quality services are well trained and supervised.

The Technical Working Party will consider these recommendations alongside those in Labour’s Aged Care Inquiry.


A New Model of Service Delivery

Labour will develop an Integrated Health of the Older Person Service Delivery Model. This would include input from local authorities, the NGO sector, district health boards, private providers and unions. This would include consideration of models such as the Eden Alternative and Abbeyfield. 

We will develop a continuum of care model that puts the older person at the centre of an individualised plan starting from ageing in place at home to hospital, respite and palliative care. This model would include the assessment of health and support needs and take into account social isolation, loneliness and elder abuse. 

The inclusion of regional and local authorities would ensure that public transport requirements, housing and access to health services occur.



This new model will include how the contract will be provided and costed.

Labour will review the Implementation of the “Health of Older Persons Strategy”, 2002, and develop an Aged Care Strategy.

Labour will review the process of engagement ensuring real consultation with older persons in health planning through a strengthened Community Public Health Advisory Committee of district health boards.

Elder abuse is a universal problem. It is not limited to any one gender, religious, cultural, ethnic or income group. Elder abuse may occur in many different settings, including private homes, residential care settings and hospitals.

Aged Concern estimates that 20,000 New Zealanders will experience elder abuse and neglect at some point in their lifetime, therefore it’s important to educate those who work with older people.

Labour is concerned that there remain eight areas in New Zealand where there is no contract for Elder Abuse services.

Labour will work with the Ministry of Social Development to standardise a nation-wide contracting model for Elder Abuse and Neglect Prevention Services to ensure consistency of access of service provision across the country.

Labour will be proactive about policies to ensure that New Zealanders cope well with the challenges of ageing and caring in the coming decades. We will work in close partnership with the not for profit sector to support carers across the aged care sector.

Labour plans to build on the Carers Strategy and review the work that has already done to ensure the five year action plan is being implemented and achieved.

Labour would work with the Ministry of Social Development to complete the entitlements for Grandparents raising Grandchildren.
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